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Assess the situation 
Are there any injuries? Are vehicles drivable? Are drugs or alcohol involved? Do 

not leave the scene.

Move your car to a safe place 
If your car is drivable, move it to the shoulder, 

an emergency pullout or off-ramp shoulder.

Call 911 
Notify the 911 operator of your accident and location.

Exchange information 
Get the following information from others involved in the accident: 

name, address, phone number, vehicle make, model, year, color, insur-
ance carrier and 
policy number.

Report the accident
Report the accident as required by law 

enforcement and your insurance provider.

WHAT TO DO IF YOU’RE INVOLVED

IN A HIGHWAY ACCIDENT
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